CompTlA

Al Skills Tracker -

Research Report
July 2026




Summary

Approaching the four-year anniversary of generative Al's debut,
the hype cycle remains vibrant, although some signs of
disillusionment are emerging. Along with imprecise productivity
gains and rising costs, the question of workforce skill is one
that many organizations are chasing. CompTIA'’s inaugural Al
Skills Tracker establishes a baseline for understanding skill-
building trends at an individual level. The data shows that
familiarity levels and positive impact are highest among those
actively building skills (in other words, the most curious).
Training formats to date have focused on informal options, but
the demands for better security, clear use cases, and hands-on
learning will drive more robust offerings, with proof of Al
fluency becoming a valued asset for career growth.

Copyright © 2026 CompTIA, Inc. | CompTIA Al Skills Tracker | July 2026

Key Stats

60%
42%
71%
68%

52%

Very familiar or moderately familiar with Al in general

Use Al on a daily basis
Al has had a positive impact at work

Al skills are important to career

More likely to seek Al training if they see a clear

connection to job role
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1 Familiarity levels

Familiarity levels provide the first step in understanding the
degree of Al acumen. Overall, 29% of individuals surveyed
state they are very familiar with Al. This is largely driven by
47% of individuals who are actively pursuing new skills,
indicating that proactive curiosity is driving a greater
understanding of Al's complexity. Further emphasizing the low
appreciation of complexity, there is significant drop-off in
specific tool familiarity after the top three, which were either
first-to-market or are associated with strong existing brands.

Overall Al familiarity

44%
38%
16%
13%
= 13% 59
Very familiar  Moderately Somewhat Not very
familiar familiar familiar

m Actively building = Considering building Not pursuing
n=1,036
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Familiarity with Al components

ChatGPT

Google Gemini

Microsoft Copilot

OpenAl

Claude Al

Al agents/agentic Al
Perplexity

Anthropic

Machine learning

Large language model (LLM)

NotebookLM

Not at all familiar
B Somewhat familiar
m Very familiar

12% 24% 38%

7%14% I 31%
PR 24%  24% 30%
24%  23% 18%  16%

28%  18% 19%  15%

33% 27% A F IR
30% 26%
20% | 22% IR
38% 20% (A R

50% 23%

Not very familiar
B Moderately familiar

n=1,036
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2 Usage patterns

Al usage patterns are fairly robust, with 80% of individuals
claiming to use Al multiple times a month or more. However,
this usage is tilted toward consumer activity. More than half
the sample estimates their business usage to account for
20% or less of overall Al usage, and more than 6 in 10
individuals are exclusively using free accounts, suggesting
either no connection or unauthorized connection to
corporate data and systems.

Al usage rates

Once or A few times
twice a day e
o
42 %
. daily
Several times .
a day A few t;]mes
10% 10% a mont
Never Less than once

a month

n=1,036
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Estimated Al usage
Personal Business

T O T

10%
20%
30%
40%
50%
60%
70%
80%
90% [l 4%
3 00% [l 3%

n=1,036

51%

61 % Exclusively use free accounts

n=556 chat users
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3 Workplace impact

After more than three years of market exposure, few
individuals claim a major positive impact from Al in their work.
More telling is that there is not a substantial jump in estimated
impact two years into the future. Employees need more
specific job-related use cases to drive greater impact.

Estimated impact of Al

. e 16%
Major positive impact 6

e 31%
Moderate positive impact

Minor positive impact 24%

. 22%
No impact

0,

N
X

Negative impact

m Today In two years
n=1,036
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While over half the sample indicates that Al helps them speed
up tasks, this alone could have a negative productivity impact
if employees are not properly validating output or adding other
quality checks within workflow.

Estimated areas of Al benefit

Speed of completing tasks 56%

Reducing errors 43%

Quality of output 42%

Ability to learn new skills 38%

Data analysis 38%

Automating workflow 36%

Creativity or ideation 35%

n=735 individuals reporting positive impact today
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4 Skill assessment Level of preparedness

Overall, Al skills still rank below many existing skill sets in terms

of importance. Those individuals actively building skills are the 37% 38% 36%

most well prepared to use Al, but there is not a strong desire . 04% .

for advanced Al usage over the next 12 months. 0 3% 13% 2% e
Importance of skills to career Very well Somewhat Not very Not at all

prepared prepared prepared prepared
Job function skKills 37% 52%

m Building skills Considering skills Not pursuing skills

Communication/team skills 38% 47 % n=1,036

Data or analysis skills 15% 43% 36% Current/future Al capability
. . Understand Al basics, but 39%
Project management skills 8% 42% 34% struggle to make it relevant

General digital skills 8% 42% 33% Can use Al effectively for

common tasks in my job role

Al skills  11% BVAVA 38% 30%
Can troubleshoot, and evaluate
Creative skills [16% BPLSARCcEL 28% output to augment work tasks
Not at all important ®m Not very important LU T Ol
automate complex tasks
B Somewhat important m Very important
n=1,036 m Today In one year

n=1,036
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B skill building

To date, Al learning has focused on general concepts, safe Looking forward, two areas stand out as learning targets:
usage, and interactions. Among those individuals who have security and data. Depending on job role, the overlap of Al with
pursued learning, the mix of personal knowledge and business these other skill sets will vary as novices leverage Al as an
knowledge indicates a lack of clarity around how Al can be add-on and experienced professionals use Al as an extension.

applied in work settings.

Current skill building Future desired skills

Overall Personal Business Safe and secure usage
General Al concepts 14%
Analyze data/research

Safe and secure usage 17%
Interacting with Al 17% General Al concepts

Analyze data/research 31% Extending core job skills

Creating written content 18% Interacting with Al

Extending core job skills 39% . _
Creating written content

Building tools/agents 24%
Creating graphics/videos 21% Building tools/agents

Ethical considerations 27% Ethical considerations

Percentages for “Both business and personal” not shown Creating graphics/video

n=676 individuals learning about Al in the past month

n=1,036
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6 Training pathways

Individuals who have already pursued training have mostly
used free options with no validation mechanisms. Given the
desired improvements that provide more focus and depth,
formats for future training will need to be more robust.

Current training options

YouTube 37%
TikTok/Instagram/Facebook 28%
Read information online 22%
Employer-provided course 16%
Free online training course 16%
Reddit 14%
LinkedIn 12%
Read a book 1%

Paid for an online course 8%

n=1,036
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Desired training improvements

Information on security risks
Help identifying use cases
Hands-on exercises/labs
Help validating Al output
Using data to train Al
Context on Al in IT systems
Description of job impacts
More up-to-date content
Less technical jargon

n=676 individuals learning about Al in the past month

Expected training formats

Self-
selected Program
options from Al-specific
i training Al-enabled " 2HEE I Broad skil
firm platform training
33%
Self study Employer provided

n=915 individuals expecting to pursue Al training
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7 Challenges

The lack of time for training is a perennial concern that lies
between personal choice and employer support. More
interesting is the second hurdle: lack of clarity around the skills
that matter. The rapid pace of Al innovation and the ongoing
exploration of corporate integration make it difficult to
determine which skills are needed for long-term success.

Challenges in skill building

Unclear which sglljllrssjg
Building skills on the job
Unclear on training options
Lack of employer support
Wasting time on basics

n=587 individuals not actively building skills
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Connection to individual job roles is tightly tied to definition of
modified workflow. Until organizations build stable new
processes with Al integration, the use of Al for daily tasks will
be a moving target. The low rating for industry-recognized
credentials is also dependent on employer action, specifically
the mapping of credentials to a taxonomy of skills.

Factors to improve likelihood of skill building

Clear connection to job role 52%

Employer-provided

time/subsidy ol

Training provided by a

company with deep expertise 58%

Employer vouches for training

options S

Industry-recognized
credential for validating skill

33%

n=121 individuals not expecting to pursue Al training
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Methodology

CompTIA’s Al Skills Tracker was conducted via a quantitative
survey fielded online during June 2026. A total of 1,036
business and technology professionals completed the survey,
yielding an overall margin of sampling error proxy at 95%
confidence of +/- 3.1 percentage points. Subsets of the data
and segmentations will have higher estimated sampling error
rates.

As with any survey, sampling error is present and will be higher
for subsegments of the dataset. While non-sampling error
cannot be accurately calculated, precautionary steps were
taken in all phases of the survey design, collection and
processing of the data to minimize its influence.

CompTIA, Inc. is a member of the market research industry’s
Insights Association and adheres to its internationally
respected Code of Standards. Any questions regarding the
study should be directed to CompTIA Research and Market
Intelligence staff at research@comptia.org.
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About CompTIA

CompTIA, Inc. is the leading global provider of vendor-neutral
training and certification products in the information
technology (IT) space. More than four million CompTIA
certifications have been awarded to current and aspiring
technology workers, business professionals, government and
military personnel, career changers, students and others.
Working in partnership with thousands of academic
institutions, governments, training providers and workforce
development organizations, CompTIA uses best-in-class
learning solutions, industry-recognized certifications and
career resources to help job seekers reach their full potential
and employers develop skilled technical talent.

About CompTIA Research

Seth Robinson is the vice president of research at CompTIA,
overseeing market research and providing insights on
workforce trends and technology adoption.

Amy Carrado is the senior director of workforce and internal
research at CompTIA, creating data definitions for the tech
workforce and driving analysis of tech careers.

Anna Matthai is the director of research and market
intelligence at CompTIA, managing survey operations and
building synopses of tech workforce dynamics.
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