
CompTIA Continuing Education (CE) Appeals Form 

If your Continuing Education Units (CEUs) have been invalidated and you do not agree with 
CompTIA’s decision, you may submit an appeal for review. Please complete this form and 
provide all required information to ensure a timely resolution. 

 

Section 1: Personal Information 

• Full Name: ___________________________________________ 

• CompTIA Certification ID: _____________________________ 

• Email Address: _______________________________________ 

• Phone Number: ______________________________________ 

 

Section 2: Certification Details 

• Certification(s) Affected: 
(Check all that apply) 
☐ CompTIA A+ 
☐ CompTIA Data+ 
☐ CompTIA Network+ 
☐ CompTIA Security+ 
☐ CompTIA Linux+ 
☐ CompTIA Cloud+ 
☐ CompTIA PenTest+ 
☐ CompTIA CySA+ 
☐ CompTIA DataX 
☐ CompTIA CloudNetX 
☐ SecurityX 
☐ Other: ___________________________ 

• Certification Expiration Date: ___________________________ 

• Date CEUs Were Submitted: ___________________________ 

 

 

 



Section 3: Appeal Details 

• Reason for Appeal: 
(Please provide a detailed explanation of why you believe your CEUs should be 
applied towards the renewal of your certification. Include any relevant 
documentation or evidence to support your appeal.) 

 

 

 

• Supporting Documentation: 
(Attach any relevant files, such as proof of CEU completion, receipts, or 
correspondence.) 
☐ Attached 

 

Section 4: Acknowledgment 

By submitting this form, I confirm that the information provided is accurate to the best of 
my knowledge. I understand that the appeals process may take up to 30 business days and 
that the decision made by CompTIA is final. 

• Signature: ___________________________________________ 

• Date: _______________________________________________ 

 

Submission Instructions 

Please submit your completed form and any supporting documentation via email 
to ceaudits@comptia.org. 

If you have any questions about the appeals process, contact ceaudits@comptia.org. 

 

What Happens Next? 

1. Your appeal will be reviewed by the CompTIA CE Appeals Committee comprised of 
unbiased. 

2. You will receive a confirmation email once your appeal is submitted. 



3. A decision will be communicated to you within 30 business days. 

Thank you for your patience and understanding as we review your case. 


