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Giol thiéu vé ky thi
: y
Ky thi CompTIA IT Fundamentals+ FC0-U61 sé& chirng nhan réng céc thi sinh thi d8 c6 nhiing
kién thirc va ki nang can thiét dé xac dinh va giai thich dwoc cac kién thirc co ban vé:

Dién toan
Co s& ha ting CNTT
Phat trién phan mém
+  Strdung co s& div liéu
Ngoai ra, thi sinh sé& thé hién kién thirc vé:
Cai dat phan mém
Thiét 1ap két ndi mang co ban
«  Xac dinh/phong ngtra cac ruai ro bao mat co’ ban

Bén canh do, ky thi nay sé& danh gia kién thirc ca thi sinh v& Iy thuyét x ly sw ¢b va bao tri phong
ngtra cho thiét bi. Ky thi nay danh cho céc thi sinh 1a ngudi dung cudi c¢é kinh nghiém, mudn lam
viéc trong linh viec CNTT va mudn thi lay cac chirng chi chuyén nghiép, chang han nhu A+,

Lwu y: Chirng chi dw bi chuyén nghiép danh cho thi sinh muén lam viéc trong linh viec CNTT.

XAY DUNG KY THI

Ky thi CompTIA dwoc phat trién tir cac hoi thao chuyén gia va két qua khao sat trong toan nganh
vé& nhitng k¥ nang va kién thirc can thiét ctia mét chuyén gia CNTT cap d6 co ban nhét.

CHINH SACH SU’ DUNG TAI LIEU BU'Q'C CAP PHEP CUA CompTIA

CompTIA Certifications, LLC khong dworc lién két véi va khong cap phép, Gy quyén hodc dung thé cho hanh déng st dung
bét ctr ndi dung nao dwoc cung cip bdi cac trang web dao tao bén thir ba trai phép (con goi la “brain dump”). Cac déi twong
str dung nhirng tai liéu d6 dé luyén thi CompTIA sé bj thu hdi chirng chi va bi dinh chi thi trong twong lai theo Théa thuan
danh cho thi sinh CompTIA. D& cong b rd rang hon cac chinh sach ciia ky thi CompTIA lién quan dén st dung tai liéu hoc
tap trai phép, CompTIA hwéng dan cac thi sinh thi 14y chirng chi tham khao Chinh séach ky thi Iy chirng chi CompTIA.
Vui Iéng doc ki tAt ca cac chinh sach clia CompTIA trwde khi bt dAu qua trinh hoc luyén thi CompTIA. Thi sinh sé dwoc
yéu cau tuan thi Théa thuan danh cho thi sinh CompTIA. Néu thi sinh c6 thic méc vé viée tai liéu hoc tap bi coi la trai
phép (hay “brain dump”) hay khéng, vui long lién hé véi CompTIA theo dia chi examsecurity@comptia.org dé xac nhan.

LUU Y

Danh séach céc vi du ¢ dinh dang gach dau dong khéng phai la danh sach day dd. Cac vi du khac vé cong nghé, quy trinh
hoac tac vu lién quan dén tirng muc tiéu cling cé thé dwoc dwa vao bai thi, méc du chiing khong duoc liét ké hodc dé cap
trong tai liéu muc tiéu nay. CompTIA lién tuc danh gia ndi dung bai thi va cap nhat cac cau héi kiém tra dé& dam bao cac bai
thi clia chiing t6i dwoc cap nhat va bao vé tinh bao mat ctia cau hai. Khi can, chiing t6i s& cong bd bai thi cap nhat dwa
trén cac muc tiéu ctia ky thi hién tai. Xin lwu y réng tat ca cac tai liéu luyén thi lién quan van sé c6 hiéu luc.
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THONG TIN KY THI

Ky thi bat buéc FCO-U61

Sé lwong cau hoi 75

Loai cau hdi Trac nghiém

Thoi gian thi 60 phut

Kinh nghiém dé xuét Khoéng yéu cau cé kinh nghiém
Diém dd 650 (trén thang diém 900)

MUC TIEU KY THI (LINH VUC)

Bang dudi day liét ké cac linh vuc dwoc danh gia trong ky thi nay va mie dé kién thire.

LINH VUC TY LE PHAN TRAM CUA BAI THI

1.0 Cac khai niém va thuat ngle CNTT 17%

2.0 Co sé ha tang 22%
3.0 Ung dung va phan mém 18%
4.0 Phét trién phdn mém 12%
5.0 Kién thirc co ban vé co sé dir liéu 1%
6.0 Bao mat 20%
Téng coéng 100%
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fffffffffff -1.0 Cac khai niém va thuat nglvr CNTT

BB So sanh va déi chiéu cac hé thdng ky hiéu.

* Nhi phan « Biéu dién div liéu
* Thap luc phan -ASCII
* Thap phan - Unicode

BB So sanh va déi chiéu cac kiéu di¥ liéu co ban va dic didém cla ching.

s Char *S6 * Boolean
* Chudi - S6 nguyén
- S6 thwe dau phay dong

Minh hoa kién thirc co ban vé dién toan va xt Iy.

* Pau vao *Paura
o Xtr ly e Lwu triv

B Giai thich gia tri ctia di¥ liéu va thong tin.

* Di¥ liéu va thong tin la tai san * Tai san tri tué * Quyét dinh kinh doanh dwa
» TAm quan trong ca viéc - Nhan hiéu trén div liéu

dau tw vao bao mat - Ban quyén - Ghi nhan va thu thap di liéu
» M6i quan hé cta div liéu - Béng sang ché - Twong quan di liéu

dé tao ra thong tin * San pham ky thuat sé - B4o cdo cb gié tri
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*Don vi lwu triv
- Bit
- Byte
-KB
-MB
-GB

1.0 Céc khai niém va thuat ngr CNTT [__]

BB So sanh va ddi chiéu cac don vi do phd bién.

-TB
-PB
*Pon vj lwu lwong
- bps
- Kbps
- Mbps

- Gbps
- Tbps
» Téc do xur ly
- MHz
- GHz

* Xac dinh sw cd
- Thu thap thoéng tin
- Sao chép sw cd, néu cé thé
- Dat cau héi cho ngwoi dung
- Xac dinh triéu chirng
- X&c dinh xem ¢ thay dbi gi khong
- Tiép can tirng sw cd mot
* Nghién ctru kién thire co
s&/Internet, néu co
« Thiét 1ap ly thuyét vé
nguyén nhan cé thé
- Dat cau héi ré rang
- Xem xét nhiéu phuong phap tiép can
- Chia nhé va xt ly

B Giai thich phwong phap xt Iy sw cd.

« Kiém tra ly thuyét dé xac
dinh nguyén nhan
- Sau khi da xac nhan ly thuyét (xac
nhan nguyén nhan gbc ré), xac dinh
buéc tiép theo dé xtr Iy sw cd
- Néu khong xac nhan duwoc ly
thuyét, xay dung ly thuyét mai
hoéc bao cao vuot cap
* Xay dwng ké hoach hanh déng
dé xiv ly van dé va xac dinh
cac tac dong tiém tang
¢ Thuwec thi gidi phap hoac bao
céo vwot cap néu can
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* Xac nhan toan bé hé théng hoat
dong dang cach va thuc hién cac
bién phap phong ngira, néu cé thé

« Ghi lai két qua/bai hoc rut ra,
hanh déng va két qua
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~~~~~~~~~~~ 2.0 Co’ s& ha tang

B Phan loai cac loai giao dién thiét bi du vao/dau ra phd bién.

 Két n6i mang * Thiét bi ngoai vi * Thiét bi d6 hoa
- Mang day -USB -VGA
- Dau ndi dién thoai (RJ11) - FireWire - HDMI
- Dau ndi Ethernet (RJ45) - Thunderbolt -DVI
- Mang khéng day - Bluetooth - DisplayPort
- Bluetooth -RF - Mini DisplayPort
-NFC

B8 Dua vao kich ban, hay thiét 1ap va cai d&t cac thiét
bi ngoai vi phd bién cho laptop/may tinh.

«Thiét bi - Camera * Cac kiéu cai dat
-May in - O ctrng bén ngoai - Cai d&t bang phuong phap cam va
- May quét -Loa chay so v&i cai dat bing trinh diéu khién
- Ban phim - Man hinh - Cac bwdc can thiét khac
- Chubt - Thiét bi ngoai vi dwa trén IP

- Cac bwée cau hinh dwa trén web

Giai thich muc dich cta cac thanh phan may tinh bén trong phd bién.

« Bang mach chinh/bang mach hé théng - 32-bit * Lwu triv
* Phan mém diéu khién/BIOS - Laptop -Ocling
* RAM - May tram -SSD
*«CPU - May chu *GPU
-ARM - 64-bit * Hé théng tan nhiét
- Dién thoai di dong - Laptop *NIC
- May tinh bang - May tram - Mang c6 day va khéng day
- May chu - Card tich hop va card roi

B So sanh va déi chiéu cac loai dich vu Internet phé bién.

* Cap quang * Mang khéng day
« Cap truyén thdng - Tan sb vo tuyén
*DSL -Vé tinh

- Didéng
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2.0 Co s& hatang

BB So sanh va déi chiéu cac loai thiét bj lwu triv.

+ Kha bién va khéng kha bién - O dia Flash
* Cac loai b6 nhé cuc bo « Cac loai thiét bj Iwu trir mang cuc bo
- RAM - NAS
- O cling - May chu tép
- O dia ban dan va b dia quay * Dich vu Iwu trir dam may
- O dia quang

BB So sanh va déi chiéu cac thiét bi dién toan phé bién va
muc dich ctia chung.

 Dién thoai di dong eloT - O t6 hién dai

* May tinh xach tay - Thiét bi gia dung - Camera IP

* Laptop - Thiét bi gia dung tw dong - Thiét bi phat tric tuyén ndi dung
» May tram - B diéu nhiét nghe nhin

 May chu - Hé théng an ninh - Thiét bi y t&

* May choi game

Giai thich cac khai niém két ndi mang co ban.

* Thong tin co ban vé « Pja chi thiét bj * Thiét bj
truyén théng mang -BjachiIP - Modem
- Théng tin co ban vé - Dia chi MAC - Bo dinh tuyén
truyén theo goi tin  Cac giao thirc co’ ban - Cong téc
-DNS -HTTP/S - Diém truy cap
- Chuyén déi tr URL -POP3 - Twong Itra

sang dia chi IP - IMAP

- Mang LAN va WAN - SMTP

m Cai dat, cAu hinh va bao mat mang khéng day co ban dwa
theo mét kich ban cho san.

* 802.11a/b/g/n/ac - Ma hoéa va gidi ma
- Céc tiéu chuan cii va mai - M&
- Gioi han téc do - Trang xac thuc
- Nhiéu va cac hé sb suy gidm - WEP
* Thong Ié t6t nhat - WPA
- Thay déi SSID - WPA2

- B6i mat khdu mac dinh
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O b

~~~~~~~~~~~ -3.0 Ung dung va phan mém

B Giai thich muc dich ctia cac hé diéu hanh.

* Giao dién gitra (rng dung
va phan citrng
*Quan ly 6 dia
* Quan ly quy trinh/lap ké hoach
- Hay tién trinh/két thuc tac vu
* Quan ly rng dung

* Quan ly bé nhé

* Quan ly thiét bj

* Bao vé/Kiém soat truy cap

* Cac loai hé diéu hanh (HPH)
- HPH thiét bi di dong
- HPH may tram

- HDH may cha
- HPH nhdng

- Phadn mém hé théng
- Hypervisor (Loai 1)

B2 So sanh va dbi chiéu cac thanh phan ctia hé diéu hanh.

« Hé théng tép va tinh néng
- Hé théng tép
-NTFS
- FAT32
-HFS
- Ext4
* Tinh nang
-Nén
- Ma hoéa

- Quyén + Tién trinh
- Ghi nhat ky * Trinh diéu khién
- Gi¢i han e Tién ich
- Quy tic dat tén - Lap lich tac vu
* Quan ly tép * Giao dién
- Thw muc - Bang diéu khién/dong lénh
- Cac loai tép va dubi tép - GUI
- Quyén
* Dich vu

B8 Giai thich muc dich va s dung phan mém ding cach.

* Phan mém quan ly nang suat
- Phdn mém x ly van ban
- Phan mém bang tinh
- Phdn mém trinh chiéu
- Trinh duyét web
- Phan mém lap biéu dd
* Phan mém cong tac
- Phan mé&m email
- Phan mém héi thao
- Phan mé&m nhén tin nhanh
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- Khéng gian lam viéc trwc tuyén
- Chia sé tai liéu
« Phan mém cho doanh nghiép
- Phan mém co s& di¥ liéu
- Phan mém quan ly du an
- ng dung danh riéng
cho doanh nghiép
- Ph&dn mém kiém toan
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3.0 U'ng dung va phan mém ‘ ‘

& Giai thich cac phuong phap phét trién cac mé hinh cung cép
va kién truc rng dung.

» Phwong phap cung cép (rng dung - Can c6 mang * Cac mé hinh kién tric (rng dung
- Cai dat cuc bd - Khéng yéu cau truy cap internet - Mot 16p
- Khéng can cé mang - Lwu trlr trén dam may - Hai lép
- ng dung tén tai cuc bd - Yéu ciu truy cap internet -Balép
- Tép duwoc lwu cuc bd - Yéu cau dich vu -nlép
- Lwu trlr trén mang cuc bd - Tép duworc lwu trong dam may

BB Dwa vao kich ban, ciu hinh va st dung trinh duyét web.

* Tao bo nhé& cache/xéa bé nhé cache * Duyét web riéng tw * Trinh chén cira sd bat Ién

« Tat tap lénh phia may khach  Cai dat proxy * Trinh chan tap Iénh

* Phan bé tro/tién ich trinh duyét ¢ Chirng chi e Trinh duyét twong thich cua trng dung
- Thém -Hop 1€
- Xéa - Khéng hop 1€
- Ba/tét

B2 So sanh va dbi chiéu cac khai niém va trwdng hop st dung
tng dung pho bién.

» Phan mém mét nén tang - Ngubn mé& va riéng tw
* Phdn mém da nén tang - Dwa trén thué bao va mua mét lan
- C4c van dé vé kha nang twong thich - Khéa san pham va sb sé-ri
* Cap phép * Thong lé t6t nhéat khi cai dat
- Str dung don 1é phan mém
- Gidy phép st dung theo - Poc huwéng dan
nhom/theo trung tam - Doc thda thuan
- Gidy phép st dung ddng thoi - Céc tuy chon nang cao

Muc tiéu ctia ky thi Iy chirng chi CompTIA IT Fundamentals (ITF+) Phién ban 3.0 (M4 ky thi: FC0-U61) CO' l .p | lA@



O b

~~~~~~~~~~~ .4.0 Cac khai niém vé phat trién phan mém

B So sanh va déi chiéu cac loai ngdn ngi 1ap trinh.

* Thong dich * Ngon ngir lap trinh bién dich
- Ngbn ngi scripting » Ngén ngir truy van
- Ngoén ngir scripted * Hop ngiv

- Ngoén nglr markup

m Dwa vao kich ban, hay st dung cac kyj thuat td chire lap
trinh va logic dién giai.

« Ky thuat td chirc * Cac thanh phan logic
- Khai niém méa pseudocode - Phan nhanh
- Khai niém lwu dd - Vong lap
- Chubi

Giai thich muc dich va trwdng hgp st dung cac khai niém lap trinh.

¢ Ma dinh danh e Ham
- Bién * D6i twong
- Hang s6 - Dac tinh
* Bo chtra - Thuéc tinh
- Mang - Phwong phap
- Véc-to
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~~~~~~~~~~~ -5.0 Kién thirc co ban vé co s dir liéu

B Giai thich cac khai niém co s& di¥ liéu va muc dich clia co s& dir liéu.

¢ Str dung co’ s& div liéu - Kha nang mé rong
-Tao - Toc dd
- Nhap - D liéu da dang
- Truy van * Ban ghi
- Bao céo * Lwu triv
* Tép phang va co s dir liéu - Lwu gilr dir ligu

- Nhiéu nguwoi diing ddng thoi

B So sanh va déi chiéu cac ciu tric co s& di¥ liéu khac nhau.

* C6 ciu truc, ntra ciu tric - Trwdng/cot
va khéng ¢6 ciu truc - Khéa chinh
¢ Co s& div liéu quan hé - Khéa ngoai
-So dd - Gidi han
- Bang e Co s& div liéu khéng rang buéc
- Hang/ban ghi - Co s@ di¥ liéu chinh/gia tri

- Co s& dir liéu tai liéu

Toém lwoe cac phwong phap dung dé giao tiép véi co sé di liéu.

¢ Phwong phap quan hé * Phwong phap truy cap co sé div liéu

- X ly di¥ liéu - Truy cap truc tiép/thd cong

- Chon - Truy cép theo Iap trinh

- Chen - Truy c@p qua giao dién

- Xoa nguwdi dung/tién ich

- Cap nhat - Trinh tao b&o céo/truy van
- Binh nghia d liéu * Xuat/nhap

-Tao - Két xuét co s& div liéu

- Thay dbi -Sao luu

- Cét

- Quyén
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~~~~~~~~~~~ -6.0 Bdo mat

%) Tém lwoc cac van dé vé bao mat, tinh toan ven va tinh kha dung.

« Cac van dé vé bao mat - Dumpster diving (Tim * Cac van dé vé tinh kha dung
- Snooping (Rinh mo) kiém trong thiing rac) - T chéi dich vu
- Eavesdropping (Nghe trom) * Cac van dé vé tinh toan ven - Mét dién
- Wiretapping (Nghe 1én dién thoai) - TAn cong xen gitra - L&i phan ciring
- Social engineering (Ltra - TAn cong I&p lai - Hw hai
dao phi k¥ thuat) - Mao danh - M4t dich vu

- Thay déi thong tin trai phép

A Giai thich cac phwong phap bao mat thiét bj va cac théng 1€ tot nhat.

+ Bao mat thiét bj (thiét bi - Phwong phap duyét web an toan - Trang web OEM (Nha san
di dong/may tram) - Va |6i/cap nhat xuét thiét bi gbc) va trang
- Phan mém diét vi-rut/chéng * Thong Ié str dung thiét bi tét nhat web clia bén thi ba
phan mém doc hai - Nguén phan mém - G& bd phan mém khong mong mudn
- Twong Iva may ch - X&c thwe cac ngudn hop phap - G& bd phan mém khong can thiét
- B&i mat khdu mac dinh - Nghién ctu c&c ngudn hop phap - G& bd phadn mém khoéng doc hai

- Thiét 1ap mat khau

(5} Tom lwoc vé cac khai niém bao méat dwa trén hanh vi.

* Ky vong vé quyén riéng tw khi - Phan mém trén may tinh dé ban - Théng tin khach hang
str dung: - Phan mém cho doanh nghiép - Théng tin bao mét cda cong ty

- Internet - Mang clia tb chirc
- Cac trang mang xa hoi ¢ Cac chinh sach va quy trinh
- Email bang van ban
- Chia sé tép * Xtr ly thong tin bao mat
- Nhan tin nhanh - Mat khau

- Ung dung di déng - Thong tin ca nhan
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6.0 Bao mat ﬂ

2] So sanh va ddi chiéu cac khai niém xac thuc, Gy quyén,

kiém toan va khéng khuéc tor.

* Xac thyc - Cau hdi bdo mat
- M6t yéu t6 - Dang nhap mét lan
-Dayéu td « Uy quyén
- Vi du vé céc yéu tb - Quyén
- Méat khau - M6 hinh it d&c quyén nhét
-PIN - Quyén truy cap dwa trén vai tro

- Mat khéu dung mét 1an

- Ma théng bao phan mém
- Ma théng béo phan ciring
- Sinh tréc hoc

- Dia diém cu thé

- Loai tai khodn ngwoi dung

- Kiém soat truy cap bat budc
- Kiém soat truy cap tuy y

- Quyén truy cap dwa trén quy tac

« Kiém toan

- Nhat ky

- Theo dbi

- Lich st trinh duyét web
* Khéng khwérc tir

- Video

- Sinh tréc hoc

- Chir ky

- Bién nhan

{3 Giai thich cac thong lé tot nhat vé mat khau.

« D6 dai cia mat khau
« P6 phirc tap ctia mat khau
« Lich str mat khau

* Thoi han mat khau

* Trinh quan ly mat khau

* Str dung lai mat khau trén cac trang

* Quy trinh dét lai mat khau

1) Giai thich cac truong hop str dung ma hoa phd bién.

* Vin ban thuan va vin ban ma héa - Thiét bi di déng

* Di¥ liéu dang lwu triv * Dir liéu dang truyén
- Cép do tép - Email
-Cépdo b dia -HTTPS

- VPN
- Ung dung di déng

Giai thich cac khai niém vé tinh lién tuc trong kinh doanh.

e Sai hong cho phép - D liéu quan trong

- Sao chép - Co s dir liéu
- Sy du thira - Bén sao lvu HPH

- D lieu - Vitri

- Mang - Lwu trir cuc bd

- Dién - Lwu trir trén dam may
- Xem xét sao lwu - Tai chd va bén ngoai

- Div liéu - K& hoach &ng phé dw phong

- Ban sao lwu tép
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¢ Khéi phuc sau tham hoa
- Khéi phuc dir liéu
-Uutién
- Khéi phuc quyén truy cap
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Cac tlr viét tat trong ky thi CompTIA IT Fundamentals (ITF+)

Duéi day la danh sach cac tir viét tat xuat hién trong ky thi CompTIAIT
Fundamentals+. Thi sinh nén xem danh sach day dd va hoc tat ca cac tir viét
tat dworc liét ké nhw mot phan cla chwong trinh luyén thi toan dién.

TU VIETTAT T DAY BU

AC
ACL
AES
AlO
APIPA
ARM
ARP
ASCII

BD-ROM
BIOS
CAD
CAM

CD
CD-ROM
CD-RW
CPU
CRUD
CsSs

DC

DDL
DDoS
DDR
DHCP
DIMM
DLL

DLP
DML
DNS
DoS
DSL
DVD
DVD-R
DVD-RW
DVI
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Alternating Current

Access Control List

Advanced Encryption Standard

All In One

Automatic Private Internet Protocol Addressing
Advanced RISC Machines

Address Resolution Protocol
American Standard Code

for Information Interchange

Blu-ray Disc-Read-Only Memory
Basic Input/Output System
Computer-Aided Design
Computer-Aided Manufacturing
Compact Disc

Compact Disc-Read-Only Memory
Compact Disc-Rewritable

Central Processing Unit

Create, Read, Update, Delete
Cascading Style Sheets

Direct Current

Data Definition Language

Distributed Denial of Service

Double Data-Rate

Dynamic Host Configuration Protocol
Dual Inline Memory Module
Dynamic Link Layer

Data Leak Prevention

Data Manipulation Language
Domain Name Service hoac Domain Name Server
Denial of Service

Digital Subscriber Line

Digital Video Disc hoac Digital Versatile Disc
Digital Video Disc-Recordable

Digital Video Disc-Rewritable

Digital Visual Interface
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EMI
eSATA
ESD
EULA
FAT
FAT32
FTP
FTPS
Gb
GB
Gbps
GHz
GPS
GPU
GUI
HDD
HDMI
HFS
HTML
HTTP
HTTPS
ICMP
IDS
IMAP
IOPS
loT

P

IPS
IR
ISP
Kb

KB
Kbps
LAN
MAC

Electromagnetic Interference
External Serial Advanced Technology Attachment
Electrostatic Discharge

End-User License Agreement

File Allocation Table

32-bit File Allocation Table

File Transfer Protocol

File Transfer Protocol over Secure Sockets Layer
Gigabit

Gigabyte

Gigabit per second

Gigahertz

Global Positioning System
Graphics Processing Unit
Graphical User Interface

Hard Disk Drive

High-Definition Media Interface
Hierarchical File System

Hypertext Markup Language
Hypertext Transfer Protocol
Hypertext Transfer Protocol Secure
Internet Control Message Protocol
Intrusion Detection System
Internet Mail Access Protocol
Input/Output Operations Per Second
Internet of Things

Internet Protocol

Intrusion Prevention System
Infrared

Internet Service Provider

Kilobit

Kilobyte hoac Knowledge Base
Kilobit per second

Local Area Network

Media Access Control

CompTlA
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Mb
MB
Mbps
MHz
MITM
MP3
MP4
NAS
NDA
NFC
NIC
NTFS
OEM
(O]
PB
PC
PCI
PCle
PII
PIN
POP
POP3
PSU
PXE
RAID
RAM
RF
RJ
RJ11
RJ45
ROM
SaaS
SATA
SD Card
SFTP
SID
SMB
SMTP
SNMP
SOHO
SQL
SSD
SSID
SSO
SSL

Muc tiéu ctia ky thi Iy chirng chi CompTIA IT Fundamentals (ITF+) Phién ban 3.0 (M4 ky thi: FC0-U61)

Megabit

Megabyte

Megabit per second

Megahertz

Man in the Middle

Moving Picture Experts Group Layer 3 Audio
Moving Picture Experts Group Layer 4
Network Attached Storage
Non-Disclosure Agreement

Near Field Communications

Network Interface Card

New Technology File System

Original Equipment Manufacturer
Operating System

Petabyte

Personal Computer

Peripheral Component Interconnect
Peripheral Component Interconnect Express
Personally Identifiable Information
Personal Identification Number

Post Office Protocol

Post Office Protocol 3

Power Supply Unit

Preboot Execution Environment
Redundant Array of Independent Disks
Random Access Memory

Radio Frequency

Registered Jack

Registered Jack Function 11
Registered Jack Function 45
Read-Only Memory

Software as a Service

Serial Advanced Technology Attachment
Secure Digital Card

Secure File Transfer Protocol

System Identifier

Server Message Block

Simple Mail Transfer Protocol

Simple Network Management Protocol
Small Office, Home Office

Structured Query Language

Solid State Drive

Service Set Identifier

Secure Sign-On

Secure Sockets Layer
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Tb
B
Tbps
TCP
TCP/IP
TKIP
TLS
UPS
URL
USB
VGA

VolP
VPN
WAN
WAP
WEP
WIFI
WLAN
WPA
WPA2

Terabit

Terabyte

Terabits per second
Transmission Control Protocol
Transmission Control Protocol/Internet Protocol
Temporal Key Integrity Protocol
Thread Local Storage
Uninterruptable Power Supply
Uniform Resource Locator
Universal Serial Bus

Video Graphics Array hoac
Video Graphics Adapter

Voice over Internet Protocol
Virtual Private Network

Wide Area Network

Wireless Access Point

Wired Equivalency Privacy
Wireless Fidelity

Wireless Local Area Network
Wireless Protected Access
Wireless Protected Access 2
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Danh sach phan ctrng va phan mém dé xuat cho
Ky thi CompTIA IT Fundamentals+

CompTIA sé& cung cap danh sach phan cirng va phdn mém mau nay dé
hé tro’ thi sinh luyén thi 1y chirng chi CompTIA IT Fundamentals+. Danh
sach nay cling c6 thé hiru ich cho cac cong ty dao tao mong mubn tao
mot thanh phan phong lab dé t6 chirc dao tao. Danh sach duwoc gach
dau dong bén dwdi mdi chi dé la danh sach méau va khong day du.

THIET BI
* May tram — May tram da d& bao bi
« B6 dinh tuyén khong day
* Modem cap
* Laptop
* May in co ban
« Thiét bi lwu trir bén ngoai
- O cling
- O dia ban dén
» May tinh bang/dién thoai théng minh
+ O dién/UPS
« Thiét bi két ndi mang vat ly

PHU KIEN/PHAN CUNG
+ O dia Flash (dé sao luu)
* Cac loai cap khac nhau

CONG cU
+ Vong deo tay ESD (d& lam viéc)
« Két ndi Internet

PHAN MEM
« Phuong tién hé diéu hanh
- Windows
- Linux
« Hinh anh HPH chwa cu hinh
+ Phan mém chéng phan mém doc hai
+ Phan mém quan ly nang suét
+ Phan mém cong tac
+ Phdn mém trinh duyét
+ Phan mém sao lwu
« Phan mém co s& di ligu
+ Goi phat trién phan mém (IDE)
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