
 

The CompTIA A+ certification has been updated to ensure it remains relevant and comprehensive in 
today's rapidly evolving IT landscape. The new A+ 220-1201/1202 certification covers essential skills in 
hardware, software, networking, and troubleshooting, preparing students for a wide range of IT roles. 
Here’s a detailed look at what’s new: 

Key Updates 

1. Modernized Content 

• Focus on Security: The new A+ certification includes a strong emphasis on protecting digital 
assets, a critical skill set in today's cybersecurity-conscious environment. 

• Emerging Technologies: The certification now covers emerging technologies like AI and IoT, 
ensuring students are prepared for the future of IT. 

• Comprehensive Skills and Knowledge: The content has been refreshed to align with the 
comprehensive skills and knowledge necessary for navigating the contemporary technology 
ecosystem. 
Increased content in networking, cloud, and software troubleshooting 
 
 

2. Enhanced Learning Experience 

• Problem-Solving Focus: The new CompTIA A+ learning suite presents everything in the 
context of problems that an IT Technician would be expected to solve. It deliberately helps 
students become problem solvers by: 
 
o Introducing each new module with questions and problems to solve. 
o Centering the content around problems to solve and job-role functions, not just info to 

memorize. 
o Concluding each module with problems similar to the introduction, showing learners that 

they now have the knowledge and skills to solve those problems, and creating positive 
reinforcement. 
 

• Instruction is centered around a learning progression model to help students learn concepts 
and actively build skills related to the course objectives. This learning methodology uses 
various instructional content including narrative, video, interactives, labs, and assessments to 
accomplish the following:  
 
o Apply context to the material 
o Teach information to the learner 
o Show practical applications of the information being learned 
o Practice skills in real, hands-on environments 
o Demonstrate mastery of knowledge and skills learned 

 



 

 

• Updated Hardware Simulation Labs: The hardware simulation labs have an updated look and 
feel, providing a more unified experience with the rest of the platform and a more intuitive use 
of lab features. 
 

• Simplified Navigation: Menus have been consolidated to reduce confusion.  
 
 

 
 

• 3D Labs: Another dimension has been added to labs to offer a more immersive and realistic 
learning environment, enhancing the hands-on experience. 

 

 
 

https://testoutstagecontent.blob.core.windows.net/workspaceeditor/index.html
https://learn.comptia.org/app/certmaster-learn-and-certmaster-labs-for-a-core-1-and-core-2-exams-220-1101-220-1102#labs/44331


 

 

• Network Modeler Labs: This new visualization tool helps students understand and design 
network configurations, providing practical experience in a simulated environment. 

 

 
 

• Text Interactives: A new interactive feature enables students to engage directly with more 
abstract content, promoting active learning and better retention. 
 

 
 

 
3. New Learning Approach 
 

Text-Centric, Media-Supported: The existing A+ text content is enhanced by blending new and 
existing media to create a text-centric, media-supported learning experience. The material is enriched 
with relevant graphics and example images to aid understanding. 

https://labsimapp.testout.com/v6_0_610/index.html/productviewer/1215/5.1.3/00000000-0000-0000-0000-000000000000/outline


 

 

 

4. Expanded Assessment Types 

Variety of Assessments: To track skills gained throughout the course, a wider variety of assessments, 
including those featuring lab activities, is used. 

• Knowledge Check Assessments after each Lesson 
• Module Quizzes 
• Checkpoint Review at key intervals throughout the course covering all previously covered 

material 
• Robust Certification Practice 
• Domain Quizzes aligned with exam domains 
• Skills Practice 
• Practice Test 
• Competency Assessment (performance-based Final Exam) 
• Ability to create custom assessments using questions from the course or your own questions. 

 

5. Instructional Strategies Toolkit 

Available Resources: 

• Course Outline 
• List of all included labs 
• Release Notes 
• Course Mapping to Certification Exam Objectives 
• Course Guide and Transition Notes 
• Course Pacing Guide 
• PowerPoint Presentation Slides 
• Lesson Plans 
• Platform Training 
• Professional Development 
• Worksheets and Handouts 
• Engaging Instructional Videos  

 

Conclusion 

The updated CompTIA A+ 220-1201/1202 certification is designed to keep pace with industry trends 
and uphold our reputation for excellence. It ensures academic technology curriculums remain relevant, 
comprehensive, and recognized, enhancing engagement and effectiveness in technology education. 
Equip your students with the IT skills they need for success with the new CompTIA A+ certification. 
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